
"dixie verse gy TECH TIPS 

Dixie Part Numbers: A-1645 A-1705 A-6548 

Applications: 2010 Chevrolet Express — G Series Van 

2010 GMC Savana — G Series Van 

Conditions: The technician may complain that the alternator is not charging or is not 

operating correctly after reprogramming the engine control module (ECM). 

Cause: A potential cause for the above condition is that when reprogramming the 

ECM the number of terminals required must be entered. If not entered the 

alternator will not receive any signal to begin charging. 

Correction: Inspect the alternator and identify if it has the 2 pin connection or the 4 pin 

connection as shown below: 
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4 Pin Connection 2 Pin Connection 

Note: The number of physical connections is not important. Some vehicles 

with the 4 pin plug only use a single wire. If the plug on the alternator 

appears like the 4 pin connector, even with only 1 wire to the plug the 

ECM must still be programmed as the 4 pin connector in order for the 

alternator to function correctly. 
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Dixie Tech Tips are intended for use by professional technicians, and are not for the general public. They are written to inform 

technicians of conditions that may exist or as a guide to aid in diagnosing and servicing a vehicle. All references to original 
equipment manufactures, vehicle manufactures and any other Trade Mark names are for the sole purpose of identifying the vehicle 
and or part that the Tech Tip applies to. This document is property of Dixie Electric Ltd. and is not to be copied or distributed with out 

written permission.


