
"dixie verse gy TECH TIPS 

Dixie Part Numbers: TBA 

Applications: 2009 — 2010 Mercedes S400 Hybrid 

Condition: The operator of the vehicle may complain that the engine fails to start. 

Cause: A potential cause, especially in colder climates, is that if the 12V battery 
system, used for cranking the engine and a variety of accessories drops 
below 7V the on board computer system locks out the starting circuit to 
prevent damage to the starting circuit and its components. 

Correction: Advise the customer of this safety feature and ensure that the 12V battery 
system is fully charged and that the battery is within proper operating 
parameters. 

REV: 20110317 Courtesy of APRA TSB_654.docx 
Dixie Tech Tips are intended for use by professional technicians, and are not for the general public. They are written to inform 
technicians of conditions that may exist or as a guide to aid in diagnosing and servicing a vehicle. All references to original 
equipment manufactures, vehicle manufactures and any other Trade Mark names are for the sole purpose of identifying the vehicle 

and or part that the Tech Tip applies to. This document is property of Dixie Electric Ltd. and is not to be copied or distributed with out 
written permission.


