(dixie TECH TIPS

Dixie Part Numbers: A-80197 S-80280 TBA

Applications: 2008 — 2009 Cadillac CTS
2009 Buick Enclave - OnStar® Equipped
2009 Cadillac Escalade - OnStar® Equipped
2009 Cadillac Escalade ESV - OnStar® Equipped
2009 Cadillac Escalade EXT - OnStar® Equipped
2009 Cadillac SRX - OnStar® Equipped
2009 Cadillac STS - OnStar® Equipped
2009 Cadillac XLR - OnStar® Equipped
2009 Chevrolet Avalanche - OnStar® Equipped
2009 Chevrolet Cobalt - OnStar® Equipped
2009 Chevrolet Corvette - OnStar® Equipped
2009 Chevrolet Equinox - OnStar® Equipped
2009 Chevrolet HHR - OnStar® Equipped
2009 Chevrolet Silverado - OnStar® Equipped
2009 Chevrolet Suburban - OnStar® Equipped
2009 Chevrolet Tahoe - OnStar® Equipped
2009 Chevrolet Traverse - OnStar® Equipped
2009 GMC Acadia - OnStar® Equipped
2009 GMC Sierra - OnStar® Equipped
2009 GMC Yukon - OnStar® Equipped
2009 GMC Yukon XL - OnStar® Equipped
2009 Pontiac G5 - OnStar® Equipped
2009 Pontiac G8 - OnStar® Equipped
2009 Pontiac Solstice - OnStar® Equipped
2009 Pontiac Torrent - OnStar® Equipped
2009 Saturn Outlook - OnStar® Equipped
2009 Saturn Sky - OnStar® Equipped
2009 Saturn Vue - OnStar® Equipped

Condition: The operator of the vehicle may complain of a low or dead battery, a
failure to start and/or a failure of the OnStar® communications device.

Cause: A potential cause for the above conditions is a flaw in the vehicle interface
unit and/or the communications software.

Correction: Follow the manufacturer's recommended diagnostic and repair procedures
when required.
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