
"dixie verse gy TECH TIPS 

Dixie Part Numbers: S-8356 

Applications: 1996 — 1997 Chrysler Town & Country 
1996 — 1997 Dodge Caravan 
1996 — 1997 Plymouth Voyager 

Condition: The operator of the vehicle may experience that the starter partially 
disengages and then re-engages during the cranking cycle creating 
audible pinion noise. 

Cause: A possible cause for the above is an incorrectly programmed Powertrain 
Control Module (PCM). 

Correction: Follow the manufacturer's recommended procedures to ensure that the 
most current calibration file is loaded in the PCM prior to performing any 
other diagnostics for the above condition. 
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Dixie Tech Tips are intended for use by professional technicians, and are not for the general public. They are written to inform 
technicians of conditions that may exist or as a guide to aid in diagnosing and servicing a vehicle. All references to original 
equipment manufactures, vehicle manufactures and any other Trade Mark names are for the sole purpose of identifying the vehicle 

and or part that the Tech Tip applies to. This document is property of Dixie Electric Ltd. and is not to be copied or distributed with out 
written permission.


