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ELECTRIC

TECH TIPS

Dixie Part Numbers: S-8356

Applications: 1996 — 1997 Chrysler Town & Country
1996 — 1997 Dodge Caravan
1996 — 1997 Plymouth Voyager

Condition: The operator of the vehicle may experience that the starter partially
disengages and then re-engages during the cranking cycle creating

audible pinion noise.

Cause: A possible cause for the above is an incorrectly programmed Powertrain
Control Module (PCM).

Correction: Follow the manufacturer's recommended procedures to ensure that the
most current calibration file is loaded in the PCM prior to performing any
other diagnostics for the above condition.
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