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Dixie Part Numbers: S-8738 S-8772 

Applications: 2006 — 2010 Toyota RAV4 

2008 — 2009 Toyota Highlander 
2009 — 2010 Toyota Matrix 

Condition: The operator of the vehicle may complain that the vehicle does not start 
intermittently or fails to start. Moving the shift lever in and out of the “Park” 
position may temporarily alleviate the problem. 

Cause: A potential cause for the above condition is the neutral position switch 
assembly. 

Correction: The manufacturer recommends replacing the neutral position switch 
assembly with a revised one. The part number for the revised neutral 
position switch is 84540-42010 for the above applications. Follow the 

manufacturer's recommended procedures when performing the repairs. 
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